GDPR Privacy Policy

Introduction

Zero Carbon Supplies Ltd is committed to protecting and respecting your privacy. This Privacy
Policy explains how we collect, use, and store your personal data in compliance with the General
Data Protection Regulation (GDPR).

Information We Collect

We may collect and process the following data about you:
. Contact details (name, email, phone number, company name, and address)
e Communications and correspondence with us
. Information provided through our website, forms, or email communications

. Technical data, such as IP addresses and website usage statistics
How We Use Your Data

We use your data for the following purposes:
e  To provide and manage our products and services
e  To respond to inquiries and customer support requests
*  To process orders and transactions
e To send marketing communications (only with your consent)

e  To comply with legal and regulatory obligations
Data Sharing & Security

We do not sell or share your personal data with third parties unless required by law or to provide
our services. We implement appropriate security measures to protect your data from unauthorised
access, alteration, or disclosure.

Your Rights

Under GDPR, you have the following rights:
*  The right to access, update, or delete your data
e  The right to object to or restrict processing
e The right to data portability

*  The right to withdraw consent for marketing communications



To exercise your rights or for any enquiries regarding this policy, please contact us at
info@zcsupplies.co.uk.

Changes to This Policy

We may update this policy from time to time. Any changes will be posted on our website, and
where appropriate, we will notify you via email.

For any questions about this Privacy Policy, please contact us at info@zcsupplies.co.uk.



